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SECTION 1
INTRODUCTION AND ACCEPTANCE OF TERMS

This website is operated by ARTECTUMTECH SOLUTIONS. Throughout the Site, the terms
"ARTECTUMTECH SOLUTIONS," "we," "us," and "our" refer to the relevant ARTECTUMTECH
SOLUTIONS entity providing the website, products, or services to you. ARTECTUMTECH
SOLUTIONS may operate through different legal entities, websites, and affiliates, including
ARTECTUMTECH SOLUTIONS.com, ARTECTUMTECH SOLUTIONS.es, ARTECTUMTECH
SOLUTIONS. jp, and ARTECTUMTECH SOLUTIONS.fr.

By accessing or using the Site, submitting files, requesting a quotation, placing an order, or
purchasing any standard or custom products, projects or services from ARTECTUMTECH
SOLUTIONS, you agree to be bound by these Terms and any additional policies referenced herein
or made available by hyperlink, including our Privacy Policy and Return Policy.

If you do not agree to these Terms, you may not access the Site or use our services. Partnership,
Placing an order through the ARTECTUMTECH SOLUTIONS website constitutes your acceptance
of these Terms and forms a legally binding agreement between you and the relevant
ARTECTUMTECH SOLUTIONS entity.

SECTION 2

ORDERS, QUOTATIONS, AND PARTNER FILES

ARTECTUMTECH SOLUTIONS provides custom manufacturing and related services based on the
information, files, drawings, specifications, and order details submitted by you. You are responsible
for ensuring that all files, data, specifications, quantities, materials, finishes, tolerances, delivery
addresses, billing information, and other order details are accurate, complete, and suitable for the
intended purpose.

ARTECTUMTECH SOLUTIONS may use its affiliates, group entities, qualified manufacturing
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Partners, suppliers, service providers, or contractors solely as necessary to review, manufacture,
assemble, inspect, package, ship, or otherwise fulfill customer and partner orders. Any such parties
may access Customer and partner Data only to the extent necessary for the relevant order and are
required to process such information under confidentiality, data protection, and order-specific use
restrictions. They are prohibited from using Customer and partner Data, product images, finished
parts, designs, drawings, or order-related information for advertising, reverse engineering,
reproduction, resale, customer reference, or any purpose unrelated to the fulfillment of the relevant
order and negotiations .

Online quotations are based on the information submitted by you and are subject to engineering
review, file verification, manufacturing feasibility, material availability, compliance review, and final
order confirmation by ARTECTUMTECH SOLUTIONS. ARTECTUMTECH SOLUTIONS may adjust
the quotation, request additional information, or cancel an order if the submitted files or
specifications do not match the information entered, are incomplete, are technically infeasible, or
create legal, compliance, or manufacturing risks. If an order is cancelled after payment due to
ARTECTUMTECH SOLUTIONS'’s inability to process or accept the order or partnership,
ARTECTUMTECH SOLUTIONS will refund the applicable amount through the original payment

method where reasonably possible.

SECTION 4

COMPLIANCE AND RESTRICTED PRODUCTS

You agree to comply with all applicable export control, sanctions, customs, anti-diversion, and trade
compliance laws and regulations, including but not limited to the laws and regulations of China, the
United States, the European Union, the United Kingdom, the United Nations, and other applicable
jurisdictions.

You may not submit, upload, request, purchase, or use ARTECTUMTECH SOLUTIONS’s
services for any product, file, design, part, component, material, or end use that is illegal,

prohibited, weapon-related, military-restricted, or subject to applicable export control or
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sanctions restrictions, including but not limited to items controlled under ITAR, EAR
classifications beyond EAR99, EU Dual-Use regulations, or other applicable export control
laws.

You represent and warrant that, to the best of your knowledge after reasonable due diligence,
neither you, your affiliates, ultimate beneficial owners, directors, senior management, authorized
representatives, nor the end users related to your order and partnership are subject to applicable
sanctions, export control restrictions, or trade restrictions.

You further represent and warrant that the products, files, designs, components, materials,
and services related to your order will not be sold, exported, re-exported, transferred,
diverted, resold, leased, or otherwise supplied, directly or indirectly, to any restricted party,
restricted destination, or restricted end use in violation of applicable laws or
ARTECTUMTECH SOLUTIONS’s compliance policies. Restricted destinations may include,
without limitation, Cuba, Iran, Syria, Sudan, North Korea, Russia, Belarus, Crimea, Donetsk,
Luhansk, Armenia, Kazakhstan, Kyrgyzstan, Venezuela, and any other countries, regions,
persons, entities, or end uses restricted under applicable laws, regulations, sanctions programs, or
ARTECTUMTECH SOLUTIONS'’s internal compliance review.

Restricted end uses include, without limitation, military end uses, military intelligence end uses,
weapons, ammunition, unmanned combat systems, weapons of mass destruction, nuclear, missile,
chemical or biological weapons applications, or uses involving human rights violations.
ARTECTUMTECH SOLUTIONS may require end-user statements, end-use certificates, export
control classification information, export licenses, sanctions screening information, or
other compliance documents reasonably necessary for review. ARTECTUMTECH SOLUTIONS
may refuse, suspend, cancel, or terminate any order or service where we reasonably believe there is
a legal, sanctions, export control, customs, or compliance risk, or where you fail to cooperate with
reasonable compliance review requests.

ARTECTUMTECH SOLUTIONS does not provide standalone electronic component sales.
Components are procured on a project basis from authorized or reputable suppliers and are used

solely for assembly in customer and partner PCBA orders.


https://pcb-files.s3.us-west-2.amazonaws.com/webfilerobots/260709/Product-End-Use-Declaration.pdf
https://pcbwayfile.s3.us-west-2.amazonaws.com/web/231213/Compliance-Letter.pdf
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ARTECTUMTECH SOLUTIONS is committed to responsible sourcing and does not knowingly use
conflict minerals, including gold (Au), tantalum (Ta), tungsten (W), cobalt (Co), tin (Sn), or other
minerals sourced from conflict-affected areas or illegally controlled trade routes. We expect
our suppliers to comply with applicable conflict minerals regulations and responsible sourcing
standards, including the EICC/RBA Code of Conduct, and to source materials from
environmentally and socially responsible suppliers, and partners with priority given to recognized

conflict-free smelters and refiners.

SECTION 5

PARTNER DATA, INTELLECTUAL PROPERTY, AND CONFIDENTIALITY

Your submission of personal information through ARTECTUMTECH SOLUTIONS is governed by
our Privacy Policy. Ownership of any files, data, drawings, designs, specifications, or other materials
uploaded or submitted by you remains with you or your licensors. Your designs and related
intellectual property remain your property.

By submitting Custom Data or User Content to ARTECTUMTECH SOLUTIONS, you grant
ARTECTUMTECH SOLUTIONS a non-exclusive, worldwide, royalty-free, limited license to access,
use, process and review such data solely to the extent necessary for the purpose of providing
guotations, manufacturing and delivering the ordered parts, performing engineering review, providing
customer support, carrying out quality assurance, conducting compliance review, and improving our
internal manufacturing processes and technologies related to the services requested by you.
ARTECTUMTECH SOLUTIONS may permit its affiliates, group entities, qualified manufacturing
partners, suppliers, service providers, or contractors to access and process such Custom Data solely
as necessary to fulfill the relevant order and only under confidentiality, data protection, and order-
specific use restrictions.

Except for the limited order-fulfillment access described above, this license is non-transferable and
non-sublicensable, and will automatically terminate upon completion of the related order, except

where retention is required by law, regulation, quality assurance, dispute resolution, compliance, or
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Legitimate business record-keeping purposes.

ARTECTUMTECH SOLUTIONS shall not sell, disclose, copy, modify, distribute, or use your Custom
Data or User Content for any third-party benefit or for any purpose unrelated to your order without
your prior written consent. ARTECTUMTECH SOLUTIONS will not use your technical files, designs,
drawings, specifications, or other Customer Data to train artificial intelligence models, machine
learning systems, or pricing algorithms without your prior written consent.

Any Customr Data or User Content containing confidential or proprietary information remains subject
to ARTECTUMTECH SOLUTIONS'’s Privacy Policy, these Terms, and any applicable Non-
Disclosure Agreement between you and ARTECTUMTECH SOLUTIONS.

SECTION 6

PUBLICITY AND PARTNER REFERENCES

ARTECTUMTECH SOLUTIONS and its affiliates, manufacturing partners, suppliers, service
providers, and contractors are prohibited from using any custom product images, project information,
finished parts, technical files, designs, drawings, or order-related information for marketing,
advertising, promotional display, customer reference, reverse engineering, reproduction, resale, or
any unrelated commercial purpose without the customer’s prior consent.

Any technical files, designs, drawings, specifications, confidential information, or proprietary content
provided by you will continue to be protected under the confidentiality provisions of these

Terms, ARTECTUMTECH SOLUTIONS's Privacy Policy, and any applicable Non-Disclosure

Agreement.


https://www.pcbway.com/privacy_policy.html
https://pcb-files.s3.us-west-2.amazonaws.com/webfilerobots/260709/NDA-PCBWay-2026.pdf
https://pcb-files.s3.us-west-2.amazonaws.com/webfilerobots/260709/NDA-PCBWay-2026.pdf
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SECTION 7

PRODUCTS, SERVICES, AND QUALITY

ARTECTUMTECH SOLUTIONS will use commercially reasonable efforts to manufacture products in
accordance with the confirmed order and partner specifications, accepted production files, and
applicable quality standards. However, ARTECTUMTECH SOLUTIONS does not guarantee that the
products will meet requirements not expressly confirmed in the order.

Certain products or services may be available exclusively online through the Site and may be
subject to availability, manufacturing capability, material availability, compliance review, and order
acceptance by ARTECTUMTECH SOLUTIONS. ARTECTUMTECH SOLUTIONS may limit,
suspend, or discontinue any product or service, or limit sales to any person, geographic region, or
jurisdiction, where reasonably necessary for legal, compliance, operational, security, or business
reasons.

Product images, colors, descriptions, materials, and technical information displayed on the Site are
provided for general reference. Actual results may vary depending on manufacturing processes,
materials, finishes, tolerances, monitor display, and order specifications.

Returns, refunds, remakes, or exchanges are subject to ARTECTUMTECH SOLUTIONS's Return

Policy and applicable after-sales procedures.

SECTION 8

PRICES, PAYMENT, AND SURCHARGES

Prices for ARTECTUMTECH SOLUTIONS products and services , projects may change from time to
time. The price shown during online quotation and negotiations is based on the information
submitted by you and becomes binding only after ARTECTUMTECH SOLUTIONS confirms the
order and reviews the submitted files where applicable.

ARTECTUMTECH SOLUTIONS may revise the price, request additional payment, or cancel the

order if the submitted files, specifications, materials, quantities, delivery requirements, or other


https://www.pcbway.com/return_policy.html
https://www.pcbway.com/return_policy.html
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details differ from the information used for the quotation. Additional charges may apply, including but
not limited to logistics fees, bank or payment processing fees, VAT, import duties, DTP service fees,
customs clearance-related charges, remote area fees, storage fees, or other charges displayed at
checkout or communicated during order processing.

You agree to provide current, complete, and accurate billing, payment, shipping, and account
information for all orders. ARTECTUMTECH SOLUTIONS may refuse, suspend, or cancel orders
where payment information is inaccurate, payment is declined, fraud is suspected, or compliance

review is not completed.

SECTION 10

DELIVERY CONFIRMATION AND AFTER-SALES CLAIMS

After ARTECTUMTECH SOLUTIONS ships an order, you are responsible for monitoring delivery
and confirming receipt within the applicable confirmation period. Unless otherwise stated, the
automatic receipt confirmation period is generally 30 days from shipment for express logistics
methods such as DHL, FedEx, UPS, SF, OCS, or USPS, and generally 60 days from shipment for
postal, standard, air freight, sea freight, or other logistics methods.

If you do not confirm receipt or submit a valid after-sales claim within the applicable period, the order
may be automatically marked as received and completed. Automatic receipt confirmation does not
waive your right to raise valid quality, shortage, damage, or non-conformity claims within the
applicable after-sales or warranty period under ARTECTUMTECH SOLUTIONS's Return Policy.

SECTION 11

WEBSITE INFORMATION, ERRORS, AND SERVICE CHANGES

ARTECTUMTECH SOLUTIONS strives to keep website information accurate and up to date, but

information on the Site may contain typographical errors, inaccuracies, omissions, outdated


https://www.pcbway.com/return_policy.html
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information, or general reference materials. ARTECTUMTECH SOLUTIONS may correct errors,
update information, change product descriptions, revise pricing, or cancel orders affected by
inaccurate information, including after an order has been submitted.

ARTECTUMTECH SOLUTIONS may modify, suspend, or discontinue any part of the Site, tools,
products, or services where reasonably necessary for operational, security, legal, compliance, or
business reasons. ARTECTUMTECH SOLUTIONS will not be liable for reasonable changes,
suspensions, or discontinuance of website features or services, except as required by applicable law
or expressly agreed by ARTECTUMTECH SOLUTIONS.

SECTION 12

OPTIONAL TOOLS AND THIRD-PARTY LINKS

ARTECTUMTECH SOLUTIONS may provide access to third-party tools, links, websites, payment
services, logistics providers, or other third-party services. Such third-party services are provided by
independent third parties and may be subject to their own terms, policies, and practices.
ARTECTUMTECH SOLUTIONS does not control and is not responsible for third-party websites,
tools, services, content, products, or transactions, except to the extent required by applicable law.

You should review the applicable third-party terms before using or relying on any third-party service.

SECTION 13

USER COMMENTS, FEEDBACK, AND SUBMISSIONS

If you submit comments, suggestions, ideas, feedback, reviews, contest entries, or other non-
confidential materials to ARTECTUMTECH SOLUTIONS, ARTECTUMTECH SOLUTIONS may use
such feedback to improve its Site, products, and services.

This Section does not apply to Customer and partner Data, technical files, product designs,

manufacturing files, drawings, specifications, confidential information, proprietary information, or
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order-related materials submitted for quotation, manufacturing, assembly, engineering review,
quality assurance, or compliance review. Such materials are governed by Section 5 of these Terms,
our Privacy Policy, and any applicable Non-Disclosure Agreement.

You agree that any comments or feedback you submit will not violate any third-party rights, contain
unlawful, defamatory, abusive, obscene, misleading, or malicious content, or contain viruses,

malware, or harmful code.

SECTION 14

PROHIBITED USES AND SITE SECURITY

You may not use the Site, products, or services for any illegal, prohibited, infringing, fraudulent,
abusive, harmful, or unauthorized purpose, or in violation of any applicable laws, regulations, or
third-party rights.

You must not upload, transmit, distribute, or introduce worms, viruses, malware, malicious code,
scraping tools, automated abuse, or other harmful materials that may damage, disrupt, interfere with,
overload, or compromise the Site, ARTECTUMTECH SOLUTIONS’s systems, or any third-party
systems.

You may not collect or track personal information of others, impersonate another person, submit
false or misleading information, interfere with security features, or attempt to gain unauthorized
access to any part of the Site, systems, accounts, or data.

ARTECTUMTECH SOLUTIONS may suspend, restrict, or terminate access to the Site or services

for any prohibited use or security risk.
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SECTION 15

DISCLAIMER OF WARRANTIES

Except as expressly stated by ARTECTUMTECH SOLUTIONS in writing, the Site, online tools,
information, projects, and services are provided on an "as is" and "as available" basis to the
maximum extent permitted by applicable law.

ARTECTUMTECH SOLUTIONS does not guarantee that the Site or services will be uninterrupted,
timely, secure, error-free, or that all website information will always be accurate, complete, or
current. Nothing in these Terms excludes or limits any warranties, rights, or remedies that cannot be

excluded or limited under applicable law.

SECTION 16

LIMITATION OF LIABILITY AND NON-EXCLUSIVITY

To the maximum extent permitted by applicable law, ARTECTUMTECH SOLUTIONS shall not be
liable for indirect, incidental, special, consequential, punitive, or exemplary damages, including loss
of profits, loss of revenue, loss of business, loss of data, production interruption, or replacement
costs, arising out of or related to your use of the Site, products, or services.

To the maximum extent permitted by applicable law, ARTECTUMTECH SOLUTIONS'’s total liability
for claims arising from or related to an order shall be limited to the amount paid by you to
ARTECTUMTECH SOLUTIONS for the order giving rise to the claim.

Nothing in these Terms shall exclude or limit liability to the extent such exclusion or limitation is
prohibited by applicable law, including liability arising from fraud, willful misconduct, gross
negligence, or breach of confidentiality obligations.

The relationship between you and ARTECTUMTECH SOLUTIONS is non-exclusive.
ARTECTUMTECH SOLUTIONS may provide manufacturing services to other customers, including
customers with similar or competing products, provided that ARTECTUMTECH SOLUTIONS will not
use your confidential Customer Data, technical files, drawings, or specifications for the benefit of any

third party without your prior written consent.
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SECTION 17

INDEMNIFICATION

You agree to indemnify and hold harmless ARTECTUMTECH SOLUTIONS, its affiliates, officers,
directors, employees, agents, suppliers, service providers, and contractors from and against actual
losses, claims, penalties, fines, damages, liabilities, and reasonable legal costs arising from your
breach of these Terms, violation of applicable law, infringement of third-party rights, inaccurate

information, or misuse of the Site, products, or services.

SECTION 18

SUSPENSION AND TERMINATION

These Terms remain effective unless terminated by you or ARTECTUMTECH SOLUTIONS. You
may stop using the Site or services at any time, subject to outstanding orders, payment obligations,
legal obligations, compliance obligations, and provisions that by their nature should survive
termination.

ARTECTUMTECH SOLUTIONS may suspend, restrict, cancel, or terminate your account, order, or
access to the Site or services if ARTECTUMTECH SOLUTIONS reasonably believes that you have
breached these Terms, failed to pay amounts due, provided inaccurate information, created legal or
compliance risk, violated trade compliance requirements, misused the Site, or failed to cooperate
with reasonable review requests.

Termination does not affect rights, obligations, liabilities, or remedies accrued before the termination

date.
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SECTION 19

SEVERABILITY, WAIVER, AND ENTIRE AGREEMENT

If any provision of these Terms is found to be unlawful, void, or unenforceable, that provision shall
be enforced to the fullest extent permitted by applicable law, and the remaining provisions shall
remain in full force and effect.

ARTECTUMTECH SOLUTIONS'’s failure to enforce any right or provision of these Terms shall not
constitute a waiver of such right or provision.

These Terms, together with any policies or additional terms referenced herein, constitute the entire
agreement between you and ARTECTUMTECH SOLUTIONS regarding your use of the Site and

services, unless a separate written agreement has been signed by both parties.

SECTION 20

GOVERNING LAW AND DISPUTE RESOLUTION

These Terms and any separate agreements under which ARTECTUMTECH SOLUTIONS provides
services to you shall be governed by and construed in accordance with the laws of Nigeria unless
otherwise required by applicable law.

Any dispute arising out of or in connection with these Terms shall be submitted to the law

enforcement agency in Nigerian

SECTION 21

CHANGES TO THESE TERMS

ARTECTUMTECH SOLUTIONS may update, change, or replace these Terms from time to time by
posting the revised version on this page. The latest version will be available on the Site.
Your continued use of or access to the Site after any changes are posted constitutes acceptance of

those changes. Changes to these Terms will not materially affect orders already accepted by
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ARTECTUMTECH SOLUTIONS, unless required by applicable law, regulation, compliance

obligations, or agreed by both parties.

SECTION 22

CONTACT INFORMATION

Questions about these Terms should be sent to ART ECTUMTECH SOLUTIONS

at: licensing@artectumtech.com

13



